
My Case Manager’s Name: _________________________

Telephone #: ____________________________________

Email: _________________________________________

File #: __________________________________________

Family 
Practice is 

main source of 
information and 

support

It’s hard to 
juggle multiple

chronic 
illnesses
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How are we
going to do

things 
differently?

Case Manager with Patient assess needs and preferences

My Case 
Manager is really

helping me manage 
my health plan and 

problem solve
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Case Manager checks in/answers questions

I’m feeling 
better both 

emotionally and
physically

Health 
Team

is kept
informed

____________________________________________

____________________________________________

____________________________________________

____________________________________________

Notes:

PriCARE - Patient Map

•	 Appointments are made
•	 Case Manager checks in, answers 

questions, monitors and coaches 
me with problem solving

•	 Occassional research check ins 
done

•	 Meet or call to explore challenges and complete/ 
discuss questionnaire

•	 Interview with Case Manager
•	 My health plan with priorities, options and a 

schedule is created 

Case Manager / 
Team discusses 

progress & 
feedback with

patient

Case
Manager

Family Practice

Participants are encouraged to bring a friend or family member
to meetings with your Case Manager and/or team member.
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