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“I felt like I was starting to fall through 
the cracks of the system but now I 
feel listened to and heard.” - Patient

WHO? WHAT? WHY?
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Patients and Case Managers discuss:

https://v1sages.recherche.usherbrooke.ca/en/pricare-program/           

Primary 
Care

“I feel that our patients are in extremely 
good hands with the teams that our 
Case Manager coordinates” - Doctor

CO-ORDINATION


